TlonroToBeHo ¢ HcTonb30BaHmeM crcTeMsl KoncyantantILioc

(O6paszen)

@opma 1.1. XKypnan yuera Texymei naGopmaIun o mpekpaieHun nepeaauu
JJIEKTPUYECKOH SHEPrHy AJIsl MOTpeduTeNel yeiyr ceTeBoi opranu3anuu 332 2023 rop

Ilerpo3aBoackuii punanan OO0 "Iuepro 3amura"

HamvenoBanue ceteBoit opraHu3anum

O60ocHOBBIBarOIUE IIpopomkurensHOCTE KonuaecTBo To4ek npucoemMHEHUs
JAHHBIC UIS pacyera MPEKPAILCHMS, 9aC. MOTPEOUTENIEH YCIIYT K 3JIEKTPHUIECKOM CETH
3JIEKTPOCETEBOM OPraHU3aLI|K, IIIT.
1 2 3
1 0,47 1286
2 0 1286
3 0,65 1286
4 1,33 1286
5 0 1286
6 0 1286
7 1,73 1286
8 2,98 1286
9 0 1286
10 0 1286
11 1,95 1286
12 0 1286
HTOTO: \ -

Hupexrop Ilerpo3aBonckoro

¢bunuana

Txaues A.JL

JloKHOCTE

O.HN.0.




TloaroTosneHo ¢ ucrnons3opannem cucremsl KoncyastantILuioc

(Obpaszen)

®opma 1.2. Pacuer nokasarens cpenHeil Npoa0DKUTENBHOCTH MPEKPaIleHHIA
nepenayu 3JIEKTPUIECKON SHEPTUU

Hetpo3aBoacknii puanan Q00 "Iuepro 3amura'
HamvenoBanue ceTeBol opraHM3aImu

MaxkcumaneHoe 3a pacuetHsiii nepuon 2022 r. ymcno
TOYEK IPUCOETUHEHUS

CymMmapHast IpoJODKUTEIBHOCTD MPSKPAILEHHIM IEPEAaYr
SMEKTPUECKOH 3Hepru, 4ac. (Tpy,)

Iloxasarens cpeaHEH MPOAODKUTEILHOCTH
MPEKpaICHUH niepeaayu snekTpudeckoi suepruu (I1;)

Hupexrop Ilerpo3aBoackoro
¢$unnana Txkaues A.JL

JIOIKHOCTD DOH.O.
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TloarotosneHo ¢ ucrions3oBanyeM cicremsl KoncyastantILmoc

B pen. [Ipuxaza Munsnepro Poccun ot 21.06.2017 Ne 544)

®opwma 1.3. Pacuer nokasarens CpenHel Mpoa0DKUTENBHOCTH PEKPALeHUS Iepeaadn
SNIEKTPUYECKON SHEPTHH MOTPEOUTENSIM YCIIYT U MOKA3aTENs CPEAHEN YaCTOThI MPEKPAIEHH
nepenayn EKTPUIECKON SHEPTHU TOTPEOUTENSIM YCIIYT CETEBOH OpPraHu3aIiu
Ierpo3zasoackuii puanana Q00 "Juepro 3amura'

HawnmenoBanue ceTeBol opraHu3aiuu

HaumenoBaHue COCTaB IIOIICH MOKA3aTes

Mertox ornpeneneHus

1 MaxkcumanbHOE 32 pac4eTHBIN IIEPUOL
PETYJIUPOBAHIUSA YHUCIIO TOYEK IIOCTABKU
noTpeOUTENEH YCIIyT CETCBOM
OpraHu3aLMH, IIT.

2 Cpemusist TIpOJOIKUTEIEHOCTD MPEKPAICHIS
MEpPEIavy TEKTPHIECKOM SHEPTUH Ha TOUKY
noctaBku (Ig,4), 4ac

3 Cpenrsist yacToTa IPEKPALICHHUH ITepeIayy
3JIEKTPUYECKOM SHCPIUH Ha TOUKY ITOCTABKH
(Hsaiﬁ)7 ImT.

Hupexrtop Ilerpo3aBoackoro

I10 KOTOPBIM 3Ha4eHus B ctondue § pasusr "B,
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T10 KOTOPBIM 3HayeHus B ctonbue § pasusr "B,
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B cooTBeTCTBMM C 3aKIFOYEHHBIMA

CyMMa IPOM3BEICHHUH 110 CTONIOLY 9
u cronbuy 13 dopmer 8.1, nenennas
Ha 3HaveHwue rmyHkta 1 ®opmer 1.3
(Z cronbew 9 * crondery 13) / myrkr 1
(opmsr 1.3).
[py 3TOM YUUTHIBAIOTCS TOIBKO COOBITHSL,

a B cronbue 27 pasust "1"

N\

Cymma o cronbuy 13 ¢opmsr 8.1
U JeJICHHas Ha 3Ha4eHue myHkra 1 gopmsr 1.3
(X cronbewu 13 dopmsr 8.1 / mynkr 1
¢dopwmsr 1.3).
ITpu 3TOM YYUTBIBAFOTCS TONBKO COOBITHA,

\

bunmana Txaues A.JL
JlomxHOCTD O.HN.0.
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®opma 1.9. [laHHble 06 3KOHOMUYECKUX N TEXHUYECKHX

XapaKTepucTukax v (Unu) yCrioBusix esTenbHOCTH

TeppuTOpUanbHbIX CETEBbIX OpraHn3aLui

Metposasoackuit dunuan OO0 "SHepro sauwmra”

HaumeHoBaHue ceTeBoit opraHusauum, cybbekt Poccuiickoit ®eaepauum

XapakTepucTuku u (Mnu) ycnoeusa

HaumeHoBaHue u PEeKBU3UTDLI
noAgTBepXaarwmux

N -
n/n | AEATENBHOCTH ceTeBOW opraHu3auum 3HayeHWe XapaKTepUCTUKU | AOKYMEHTOB (B TOM YMcChe
" BHYTPEHHUX JOKYMEHTOB
ceTeBOW opraHu3aLuu)
IMpOoTsHKEHHOCTh NUHNIA
1 |enekTponepenayn B ogHOLENHOM 124,3364 124,3364
BoipaxeHuu (JISI), km
MpOTSXKEHHOCTb KabenbHbIX NUHAN
1.1 |anekTponepeaaun B 0O4HOLENHOM 42,863 42863
BbIpaXXEHUU, KM
[ons kabenbHbIX NMUHUIA
5 [°neKkTponepesaqn B cinHouenHOM (n. 1.4/m. 1)
BbIpaXXeHUN OT 06Lel NPOTSHKEHHOCTH
nuHwii anexTponepeaaun (Jonst KN, %
. (3HayeHue us popmbi n. 1
MaxkcumarnbHOM 3a rog Yncno To4ek
3 cdopmbl 1.3 npunoxenus 1 k
NoCTaBKu, LUT.
MeTOANYECKUM YKa3aHUsAM)
4 Yucrno pasbeavMHMTeneu ] 305
BblKIIlOYaTenen, LWwr.
5 |CpeaHss neTHsa Temnepartypa, °C +5,1°C
Howmep rpynnsl (M) TepputopuansHoi
6 |ceTeBoW opraHusauuy o nokasaresio {dopma 9.1)
[Nsaidi
Homep rpynnbl (M) TepputopuansHoi
7 |ceTeBoii opraHusaLun nNo nokasaresnio (dbopma 9.2)
[saifi
OupekTop lNeTpo3asoackoro
dunuana TkaueB A.J1.
LomkHocTb o.1N.0.




®opma 2.1. PacueT 3HaYCHHA HHIHUKATOpa HHYOPMATHBHOCTH

ITerposaBoackuii punuan OO0 ""DHepro 3amura'

HanmeHoBaHMe TepPHTOPHATBHOH CETEBOH OPraHM3alyy

3HadgeHue
TTapameTp (kpuTepHit), axTu- @ /IIx 100, OnesouHbIi
o ITUTaHOBOE o 3aBucHMOCTD
XapaKTePU3YHOIIHIT HHAUKATOD qecKoe Pirs % Bamt
(@)
1 2 3 4 5 6

1. Bo3MO3HOCTE MIHOTO NpHeMa 3asBUTeNeH 1 [IOTpeOUTelIe! YCIyT YIIOTHOMOYeHHEIMU 5
JIOJDKHOCTHBIMH JIMLIAMU TEPPHTOPHATLHOH CETEBOH OpraHM3allH - BCEro
B TOM HHCJIC IIO KDHTEDHAM:
1.1. K it 6ore 61

OIIYECTBO CTPYKTYPHEBIX IIOZIPA3AeJIeHHH I10 paboTe C 3adBHTEIIIMHA U n(‘)l'rpe HUTEJIIMH YCIIYT B 0’33 0’33 100 npaMas 2
TIPOLEHTHOM OTHONIEHHH K OOIIEMy KOIMIeCTBY CTPYKTYPHBIX ITO[pa3AeeH it
1.2. KoymriecTBO yTBep K ISHHBIX TePPUTOPHATBHOM CeTeBOi OpraHi3alieli B yCTAaHOBIEHHOM IIOPS/IKe
OpraHHU3aIMOHHO-PACTIOPSAUTEIbHBIX JOKYMEHTOB I10 BOIIPOCaM pabOoThI ¢ 3asBHTEIIMU 1 3 3 100 Tpsvas 2
TOTPEeBUTEIAMH YCIIYT - BCETO, IIT.
B TOM HHCIIE:
a) peryaMeHTRI OKa3aHMs yCIIyT M PacCMOTPEHHs obpallieHuii 3aspuTeeii 1 noTpeGuTeneli yemyr, mT. 1 1 100 - 2
6) HaNMMHE TIONOKEHHS O AeSTEIHHOCTH CTPYKTYPHOTO IIOAPA3/eNeHns 10 paboTe ¢ 3asBUTEIIMA U 1 1 100 R 5
ToTpebuTensMu yeyr (Hamraye - 1, oTcyTeTBHe - 0), T,
B) HODKHOCTHbIE MHCTPYKIIH COTPYAHHUKOB, 0GCITy KUBAIOIINX 3asBUTeNeH 1 1 100 5
¥ oTpebureneit ycyr, mr.
T) YTBEPIKICHHbIE TePPUTOPHANLHON CETEeBOM OpraHM3alMell B YCTAHOBICHHOM NOPSAKe GopMbI 0 0 100 B 5
OTYETHOCTH O PaGoTe C 3aSBUTEIIMH U IOTPEOUTENSMH YCITyT, IIT.
2. Haynrmue Tened)OHHOM cBS3H UL o6pallieH it oTpeGHTeNel yCIIyT K YIOIHOMOYEHHbIM J0JDKHOCTHBIM 5
JMIaM TePPUTOPHATLHOM CeTeBOM OpraHm3aIim
B TOM YHCIIE TTO KPUTEPHIM:
2.1. Hamnrame eIMHOTO TeNlepOHHOrO HoMepa id MpHeMa ofpalileHuii oTpebuTeneif yciyr 1 1 100 P 5
(sammue - 1, otcyrersue - 0)
2.2. Hamraue MHGOPMAIMOHHO-CIIPAaBOYHOI CHCTEMEI I aBTOMATH3AIH 0OPaboTKH oOpareHui 0 0 100 T 5
ToTpebuTeNelf yCIyT, IOCTYIMBINKX 10 TenedoHy (Haymmue - 1, oTcyTeTsue - 0)
2.3. Hamuue CHCTEMBI aBTOHH(pOPMUPOBaHIA oTpebuTeneli yeyr o TenedoHy, IpeaHasHadeHHOH It 0 0 100 pEiE 5
ZIOBEJIeHHs. [0 HUX THIIOBOH MH(popMarnu (Hamraue - 1, otcyTersue - 0)
3. Hamraue B ceTn FIHTepHET caliTa TepPUTOPHATBHON CETEBOI OPraHM3alliil ¢ BO3MOXKHOCTBIO OOMeHa 1 1 100 g 2
nHpopMarmeii ¢ IOTPeGHTENIIMH YCITYT TIOCPeACTBOM HJIeKTPOHHOI HodTH! (Hamrdue - 1, oTcyTeTBHe - 0)
4. TIpoBezieHrie MEPOIIPUSTELL 110 IOBEISHHIO IO CBE/IeHHs IoTpebuTeneif ycIyr Heobxomumoit
MHGOPMALTIL, B TOM GHCIIe IlyTeM ee Pa3MeIeH s B ceTH FIHTepHeT, Ha GyMajKHBIX HOCHTEIISIX WITH HHBIMU 1 1 100 npsaMas 2
JOCTYTHBIMU CIIocoGamu (Tposesierte - 1, oTcyTeTBHE - 0)
5. IIpocToTa ¥ MOCTYIHOCTE CXEMbI 00)KaTOBaHH OTPEOUTENIIMH YCIYT AeiiCTBIH AOKHOCTHBIX JIHIT 0 0 100 bt 5
TePPHTOPHATLHOM CEeTeBOI OpraHM3ally, 110 KDHTEPHIO
5.1. Obmuree KoMIeCTBO OOpAIIEHHH IOTPeGHTeNel YCIIyT O IPOBEIEHIH KOHCYIBTAII 110 TIOPSIKY
obkanoBaHus NeHcTB (6e31eHCTBIN) TePPHTOPHAIBHON CETEeBOM OPTraHH3ALMN B XO/E UCTIONHEHIS 0 0 100 2
CBOMX (hyHKIIIE, IPOLIEHTOB OT OBIIero KOMMHecTRa NOCTYNMBIINX ObpareHuit
6. CTemneHb NONHOTEI, aKTYaNbHOCTH U JIOCTOBEPHOCTH IIPeZOCTaBISeMOi IIOTPebHTe M YCIyT B 5
MHGOPMALIHU O AeSTENbHOCTH TePPUTOPHAIBHOI CETEBON OPraHW3aLMH - BCETO
B TOM 9HCIIE TI0 KPHTEPHAM:
6.1. Obmree xomrdecTBO obpalIeHHi moTpeduTeneii ycIyr o IPOBeIeHNH KOHCYIbTALMH [0 BOIIPOCcaM
JIeSTeNLHOCTH TePPUTOPHATLHON CeTeBOH OpraHI3alliH, IPOLIEHTOB OT OOIIEro KOMMYEeCTBa OCTYIMBIIIX 0 0 100 obparHas 2
obparteruit
6.2. KomrecTo obpamenuii noTpebureneii yeyr ¢ ykasaHHeM Ha OTCYTCTBHE HEOOXOXMMOMH
mHbOPMaLWK, KOTOpas NO/DKHA OBITh PaCKpEITa TePPHTOPHAIBHOI CeTeBoii opraHusarmeii B 0 0 100 S6puTra 2
COOTBETCTBHM ¢ HOPMATHBHBIMH PABOBBIMH aKTaMH, TIPOLIEHTOB OT OOIIEro KOIMIecTsa IIOCTYIHBIINK
obpammenzii
7. FIToro 1o MHAMKATOpPY HHGPOPMATHBHOCTH - = - - 2,0

Jlupexrtop IleTposaBojickoro duinana

JIOIKHOCTB




Dopma 2.2. PacyeT 3Ha4eHIS HHAUKATOPA UCTIOMHUTEBHOCTH

IlerpozaBoackwuii puanan OO0 "Duepro 3amura"

HavMeHoBaH¥Me TepPHTOPHAILHOM CeTeBOl OpraHM3aImM

TapameTp (TOKa3aTeNb), XapaKTEPH3YIONMH HHUKATOP

3HaueHue

¢axTn-
YecKoe
(@)

ILUIaHOBOE

(IT)

®/IIx 100,
%

3aBHCHMOCTh

O1leHOYHEIH
6Gamn

1

2

3

1. CobmozeHne CpOKOB IO IIp ypaM HCTBHSA C TOTPEOHTENSIME YCIIYT (3aSBHTENAMI) - BCETO

B TOM YHCJIE II0O KDUTEPHUIM:

1.1. Cpepmee BpeMs, 3aTpaueHHOE TePPUTOPUAILHON ceTeBoif opranu3anueii Ha HalpaB/IeHie IPOeKTa IOTOBOPa
OKA3aHHS YCIIYT 110 Nlepe/iaye SIeKTPHYECKOl SHepruy MOTPEGUTENO yClIyr (3asIBUTeNO0), AHEeH

10

100

obpatHas

0,5

1.2. Cpepriee Bpems, HeoGX0MMOe /s 0GOPY/IOBARHS TOUKH IIOCTABKHA IIPHGOpaMI y4eTa ¢ MOMEHTA [TOfaun
3asBIIeHHS MOTPeGUTENeM YCIyT:

obpaTHas

0,5

a) g GUIMYECKYX JIUIl, BKIOYAS MH/HBH/IYaTbHBIX [IpePUHUMATENeH, U FOPUIMUECKUX JIHII -
CyOBEKTOB MAJIOr0 ¥ CPEIHEro NMPeIIPHHUMATELCTBA, JHEH

30

30

100

6) U1 OCTAbHBIX MTOTpeOHTeNel yeuyT, aHel

30

30

100

1.3. Ko/m4ecTBO Cllyyaes 0TKasa OT 3aKIIOYEHNS U CITyYaeB PacTOPKEHHs IIOTPeGHTeIeM yCIIyT A0TOBOPOB
OKa3aHus YCIyT

TI0 NIepe/iaye dJIeKTPUYECKOH SHEPryH, TPOIEHTOB OT OGIIEro KOJMYecTBa 3aKIHOYEHHbIX TePPUTOPHATHHOM
CeTeBOH OpraHusale JOrOBOPOB C MOTPEGHTEI MY YCIIYT (3asSBUTEILIMHA), KPOME (DUIUHECKUX JIIL

100

obpatHas

2. Cobmonierine TpeGoBaHuit HOPMATHBHEIX IPABOBBIX aKTOB Poccuiickoll eaepaiuy Mo MOIEPKAHMIO KauecTsa
STIEKTPUYECKOH SHEPIUH, N0 KPUTEPHIO

2.1. KoymryecTBo obpamenuii moTpebutenelt yclyr ¢ yKasaHueM Ha HeHaJUIeXKallee KaueCTBO SIeKTPUIecKoit
SHEpPIHH, POLIEHTOB OT OOMIEro KoNM4ecTa MOCTYTMBIIHX o0pamieHuit

100

obpatHas

3. Haymyue B3auMOZIEHCTBHA C TOTPEGHTENAMU YCIIYT IIPH BEIBOAE 0GODPY/OBAHUS B PEMOHT U (WITH) U3
SKCILTyaTalHi

B TOM YMCIIE TT0 KPUTEPUIM:

3.1. Humrune (OTCYTCTBHE) YCTAHOBJIEHHOM! POIIEYPHI COIIACOBAHUS C IOTPEOHTENSIMY YCIYT TPadUKOB BHBOZA
9JIEKTPOCETEBOrO 0GOPYIOBAHUS B PEMOHT | (¥UTH) U3 SKCIUTyaTaluy (Haluu4Ke - 1, oTcyTeTBHE - 0)

100

TpsmMast

3.2. KomyecTBO oGpammenuit motpebuTeNief yCIyr ¢ ykazaHHeM Ha HECOrIACHE BBEEHNS Mpe/UlaraeMbIX
TEPPUTOPHATBHON CeTeBOl OpraHu3aiMeif rpaKoB BEBO/IA SIEKTPOCETEBOr0 0G0PYIOBAHUS B PEMOHT U (¥M) U3
9KCILTyaTalyy, IPOLEHTOB OT OOMIEro KOMM4YeCTsa MOCTYIHBIIMX OOpalleH i, KpoMe GU3MUECKUX JIMI

100

obpaTHas

0,5

4. CobmozieHue TpeGoBaHuli HOPMATUBHBIX TIPABOBBIX AKTOB I10 3alllTe EPCOHATBHBIX AAHHBIX NTOTpebuTeNeit
ycnyr (3asBuTeNeif), Mo KPHTEPHIO

100

obpaTtHas

0,2

4.1. Kommyectso obpamenuit notpebuteneit ycuyr (3agButeneif) ¢ ykasaHueM Ha HElIPaBOMEPHOCTb
HCIIONb30BAHKS IEPCOHANBHBIX JAHHBIX OTpebuTeNel ycIIyr (3agBuTenei), IPOLEHTOB OT OGIIEro KOIMYecTsa
MOCTYNMBIIMX OGpameHuit

100

5. WIToro nmo MHIMKaTOPy HCIONHUTEIHHOCTH

Jupektop IletposaBosckoro drumana

JIOIDKHOCTD




Dopma 2.3. Pacuer 3HaYCHHS HHIHKATOPA PE3Y/IbTATHBHOCTH OOPaTHOMH CBSA3H

ITetpozaBoackuii puanas OO0 "Duepro 3amura'

HawvenoBanue TePPUTOPHATHHON CeTeBOl OpraHu3aluu

TTapameTp (moxasarens), XapaKTepH3yIOMIIii HHIMKATOD

3HadeHne

daxTn-
gecKoe
@

TUIaHOBOE

@

@ /IIx 100,
%

3aBHCHMOCTD

OueHOTHEIH
Gamn

1

2

3

1. Hamyraue CTPYKTYpHOTO TIOApPa3/IeNIeH s TePPHTOPHATbLHOM CETEBOI OpraHM3aLiy 110
PacCMOTPEHHMIO, 00paboTKe 1 MPHHATHIO Mep TI0 OGpaIeHIsIM NoTpeduTenei yenyr (Hammane - 1,
oTcyTcTBHE - 0)

100

TIpsiMast

2. CreneHs yIOBNETBOPEHNS OGpaIIEeHNIt oTpebuTeneit yeiyr

B TOM 4HCJIE II0 KPUTEPHAM:

2.1. Obmee xonmIecTBO OOpAIIEHHI MOTpeOHTeNel YCIIYT ¢ ykasaHNeM Ha HeHajexallee KauecTBO
YCIYT T10 Tepefiade 3IeKTPHIECKOH 3HEPTHY 1 00CIY KIBaHHE, IPOLIEHTOB OT OBIIero KOIMYecTBa
TIOCTYNHBIINX OGpAIIeHHH

100

obpaTHas

2.2. KonmuecTBO NPHUHATHIX MeP 10 pe3ysIbTaTaM PacCMOTPEHNs oOpalieH il ToTpebHTenet yeIyT ¢
yKa3aHHeM Ha HeHaJIexallee KauecTBO YCIT 10 Tepeaade 3MeKTPIIecKOi SHEpIUi 1
06CIyKMBaHME, POIIEHTOB OT O6IIEro KOINIeCTBa MOCTYIHBIIIX OOpalleHni

100

psiMast

2.3. KomyraecTBo 0Gpalienyi, CBA3aHHEIX ¢ HeYIOBIETBOPEHHOCTBIO IPHHSITHIMI MEpamyl,
YKa3aHHBIMH B I1. 2.2 HacTosmIeH (OpMbI, IOCTYNMBIINX OT MOTpebuTeNel yeyr B Tedenye 30
paboyux [HeH MoCIe 3aBEpPIIEHIS MEPONPHATHIA, YKa3aHHBIX B I1. 2.2 HACTOsIIEH HOpMbIL, POLIEHTOBR
OT 0OIIEro KONMYECTBA OCTYTIHBINNX OOpammeHni

100

obpaTHas

2.4. KomiraecTBo obpalleH¥ it MoTpeGHTeNeH yelIyT ¢ yKasaHieM Ha HeHa[UIexKalee KagecTBO yCIIyT,
OKa3bIBAEMBIX TEPPUTOPHATBHOI CETEBOI OpraHM3aIMeH, OCTYTIMBIIIX

B COOTBETCTBYIOIIMH KOHTPONHPYIONIHiT OpTaH HCTIONHUTEIbHOI BIaCTH, POLEHTOB OT 06IIero
KONIMYECTBA TOCTYNMBIINX OOpaIIeHH i

100

obpaTHas

2.5. KonnaecTBo OT3BIBOB ¥ MPEIONKEHH!H 10 BOIIPOCAM JIESTeIbHOCTH TePPUTOPHATIBHOM CeTeBoit
OpraHM3aLMH, TOCTYTHMBINNX Yepe3 OGPaTHYIO CBSI3b, B IIPOLIEHTAX OT OOIIEro KoJImdecTsa
TIOCTYNHBINMX OOpaIeHnH

100

TIpsiMas

2.6. KomuectBo Ppeann3oBaHHBIX V3MEHEHHMI B ACSATETbHOCTH OpraHM3alliy, HalpaBI€HHBIX Ha
TIOBHIIIEHHE Ka9eCTBA OOCIyKHBaHHA TIOTPeGHTeNeH yCIyT, IIT.

100

TIpsiMast

3. OnepaTHBHOCT PearnpoOBaHMs HA OOPAIeHHs [IOTPeGUTENEl YCIIyT - BCero

B TOM 4HCJIE IO KDUTEPWSIM:

3.1. CpenHs NPONOIKUTENBHOCTh BPEMEHH NPHHATHS Mep 110 pe3yIsTaTaM oOpaleHust
TIOTPeOUTENIS YCIIYT, AHEH

100

obpaTHas

3.2. B3anMoielicTBHe TepPUTOPHATLHOM CETEBOI OPTraHM3aIMHI C C LIENBIO TOJyYeHN s HHPOPMALIHN O
KayecTBe OOCITYKMBAHNUS, PEATH30BAHHOE MIOCPE/ICTEOM:

TIpsiMast

a) MICBMEHHBIX OTPocoB, MWT. Ha 1000 motpebuTeneii yemyr

100

6) aMeKTPOHHOM CBSI3M depe3 ceTh MHTepHeT, mT. Ha 1000 moTpeGuTenei yeiyr

100

B) cucTeMs! aBTOMHpOpMIpoBarys, mT. Ha 1000 motpeGuTeneit yenyr '

100

4. VIHIMBUAYaTbHOCTS NIOAXO0/a K TIOTPECHTESM YCIyT TIOTHBIX KAaTErOpHit, 10 KPUTEPHIO

100

obpaTHas

4.1. KonnuecTo obpaiieHyii oTpebuTeNne yeIIyT IbTOTHRIX KaTeropHii ¢ ykasaHHeM Ha
HEYIOBIETBOPHUTEILHOCT Ka4eCTBa HX obCHy)yBanus, mIT. Ha 1000 notpebureneit yeuyr

100

5. OnepaTHBHOCTH BO3MEIIEHNS YOBITKOB IIOTPEOHUTEISIM YCIIYT TIPH HECOBITIOAEHIH
TePPUTOPUATILHOM CeTeBOH OpraHu3aIme 06s3aTeNbCTR, IIPEIyCMOTPEHHEIX HOPMATHBHEIMI
TIPaBOBBEIMYM aKTaMH H JIOTOBOPaMH

B TOM YHCJIE IO KPUTEPHSM:

5.1. Cpenuss NPONOIKMTENEHOCTE BPEMEHH Ha IPUHATHE TePPHTOPHATLHOM CETEBO} OpraHmsanyeit
Mep 10 BO3MEMIEHHIO TIOTPEGHTETIO YCIIYT YOBITKOB, MECSIIeB

100

obpaTHas

5.2. Jlons notpe6utee yeiyr, MOMyIHBIINX BO3MEINEHNHE YOBITKOB, BO3HUKIINX B PE3y/IbTaTe
HEHCTIONHEHNA (HEHAUIEXaNIero HCTIONHEHNHA) TepPUTOPHATLHOM CETEBO OpraHm3alieil CBOUX
00513aTeNLCTB, OT YHCIIa OTPEOUTENEH, B TTONB3Y KOTOPHIX GBLUIO BEIHECEHO CyAeGHOE PeIlIeHH e, HIIH
BO3 GBLIO TIPOH ) BO BHECY/1eGHOM TIOPSZIKE, TIPOLIEHTOB

100

6. AiToro 1o MHAMKATOpY Pe3yIbTaTUBHOCTH 0GPATHOM CBA3N

Jlupexrop IlerpozaBoackoro duanana

JIOIDKHOCTD

! PacueT NMPOM3BOJIATCS NIPH HATYHH B TeDPHTOPHATEHON CETEBOH OPranm3amy CHCTEMEI aBTORH(OPMIP (rc




TIOArOTOREHO C HCNONTbI0BAHHEM CHCTEMEL KoncyabrantILoc

@opma 2.4. [Ipe/IoKEHUS TEPPUTOPHATHHEIX CETEBBIX OPTraHM3aLHIA 110 TUIAHOBEIM
SHAYEHMSIM [TapaMETPOB (KPUTEPUEB ), XapaKTEPH3YIONIIX HHIMKATOPEI KAUECTBA
OGCITYKUBaHWS TIOTPEOUTENEH, Ha KaX/Iblil pacueTHBIH IIEPHO PEryIMpoOBaHUs
B IIpeJieNax JIOITOCPOIHOTO TIEPHOIA PETyYTUPOBAHHS |
IMerpo3saBoackuii pumman OO0 "Duepro 3amura"

Haumenopanue ’IEppH'I‘OpHaJ'IbHOI‘:I CETEBOR OpraHHu3anHuu

ITokasatenn 3HayeHHe MoKa3aTeJisl, TOMIbL:
IIpennaraemsble IIaHOBbIE 3HAYEHHS 2022 rox | 2023 rox | 2024 rox | 2025 rox
rapameTpoB (KPUTEPUEB), XapaKTePHU3YIOMIUX
HWHIWKATOPhI KAYeCTBa 2
HH
1:1; 0,33 0,33 0,33 0,33
1.2.a) 1 1 1 1
1.2.6) 1 1 1 1
1.2.8) 1 1 1 1
12.1) 0 0 0 0
2.1. 1 1 1 1
2.2. 0 0 0 0
23. 0 0 0 0
3 1 1 1 1
4. 1 1 1 1
5.1. 0 0 0 0
6.1. 0 0 0 0
6.2. 0 0 0 0
U,
1.1. 10 10 10 10
12. a) 30 30 30 | 30
1.2.6) 30 30 30 30
1.3 0 0 0 0
2.1. 0 0 0 0
3.1, 1 1 1 1
3.2. 0 0 0 0
4.1. 0 0 0 0
P
1} 1 1 il 1
2408 0 0 0 0
22. 0 0 0 0
23. 0 0 0 0
24. 0 0 0 0
2.5; 0 0 0 0
2.6. 1 1 1 1
3.1, 1 1 1 1
3.2, a) 0 0 0 0
32.6) 0 0 0 0
32.8) 0 0 0 0
4.1. 0 0 0 0
5.1, 1 1 L 1
5.2. 1 1 1 1
Ipennaraemoe IUIAHOBOE 3HaYyeHHe
TIoKa3aTes ):pomm KauecTBa OOCTY>XMBAHMSA 0.8975 0.8975 0.8975 0,8975
noTpebuTeNell  YCIyr — TeppUTOPHAIbHBIMU
CETeBBIMH OPraHU3alUIMU

Jupexrop ITerpo3aBosckoro
bwimana TxaueB A.JL
JlomkHOCTH @.H1.0.




THonrorosneHo ¢ ucrnons3oBannem cncreMs! KoucyastantILuoc

@opwma 3.1. OTueTHbIe HaHHbIE )1 pAacUYETa 3HAYEHHUS [TOKA3ATENS KAYeCTBa
PacCMOTPEHNS 3a9BOK HA TEXHOJIOTHYECKOE NIPHCOENUHEHNE K ceTr B mepuon 2022 rox

ITerpo3zasoackuii puaman OO0 "Iuepro 3amura"
Hawumenosanue cereBoif opranusarym (o 1pasienenus/hrmaa)

Tlokasatens Yucrio, mr.

1 2

Hueno 3agBOK HA TEXHONOTMYECKOE NPUCOSAMHEHHE K CETH, MONAHHBIX B
COOTBCTCTBMU C TPeOOBAHMAMU HOPMATHBHBIX MPABOBLIX AKTOB, MO KOTOPBHIM
CETCBOM OpraHM3aLUMed B COOTBETCTBYIOLIMM PACYETHBIH IIEPHUOX HarpasJIcH 61
IPOCKT JOroBOpa 00 OCYIIECTBICHMM TEXHONOTHYECKOTO IPHCOSIUHEHHA
3aABUTCIICH K CETH, WT. (N 445 1)

HUucno 3asgBOK HAa TEXHONOTMHMECKOE MPUCOCTMHEHME K COTH, NOJAHHBIX B
COOTBETCTBUM C TPEOOBAHMAMU HOPMATHBHBIX MPABOBBIX AKTOB, IO KOTOPBIM
CETeBOM OPraHM3aLMEH B COOTBETCTBYIOLIMM DACYETHBIM TMEPHON HAIPABICH

IIPOCKT J0roeBopa 00 OCYHICCTBJICHMM TCXHOJIOTHYCCKOIO ITPUCOEIMHCHUS 0
3asBUTEIICH K CETH C HApyHICHHUCM YCTaHOBJICHHBIX CPOKOB €r0 HAaIIPaBJICHUS,
HC
IIT. (N 3a5B TIIp
IToxazarens Ka4uecCTBa PacCMOTPCHUA 3asBOK Ha TCXHOJIOTHYECKOC 1.00
’

npucoeuHEHUE K CETH (IL,y5 1)

/

Hupexrop IletpozaBoackoro -
1BIMKA L
bunuana Txaues AJL /78wy ]

JlomxHOCTE £¢



TloproTosneHo ¢ ucronb3opanmeM cncreMsl KoneyabtantILmoc

®opma 3.2. OTyeTHbIE JaHHBIE JJIs pAaCU€Ta 3HAUEHHMS IIOKA3aTeIsl KAa4eCTBa
MCIIOJITHEHHSI IOTOBOPOB 00 OCYINECTBIEHHH TEXHOJIOTHYECKOTO IPHCOEINHEHHS
3asiBUTEJIEN K CETH, B IEPUOL 2022 rox

Ilerpo3aBoackuii puanan Q00 "Iuepro 3amura"
HaunmenoBanue ceteBoit opranusanmy (moapaseneHus/gpuimana)

IToka3atens Yucno, mr.

1 2

Yucmo OoroBopoB 00 OCYIMIECTBICHMM TEXHOIOTMYECKOTO IMPHCOEIMHCHS
3asBUTEIEH K CETH, UCTIOTHEHHBIX B COOTBETCTBYIOLIEM PACUETHOM IIEPUOJE, IO
KOTOPDBIM HMMEETCSl TMOIIMCAHHBIM CTOPOHAMH 4KT O TEXHOJIOIMYECKOM

nprcoeuHeHuH, WT. (N 1np)

61

Yucno JAOrOBOpPOB 00 OCYIICCTBIICHHHA TECXHOJIOTHMYCCKOTO IMPHUCOCTUHCHUS
3asBUTEIICH K CCTH, UCIIOJITHCHHBIX B COOTBECTCTBYIOIUECM PACUCTHOM IICPHOJC, IT0
KOTOPBIM HMECTCA MO ITUCAHHBIN CTOPOHAMHK 4KT O TCXHOJIOIHYCCKOM 0
TIPUCOCANMHCHHH, IO KOTOPBIM ITPOM3OIIIO HAPYMICHUE YCTAHOBJICHHBIX CPOKOB

TEXHOIOTMYECKOr0 MpUCOeMHEH s, IT. (N™y; 1)

Iloxasatenp  KkadecTBa  WCIONHEHWs  JOTOBOPOB 00  OCYIIECTBICHHU 00
TEXHOIOTMYECKOr0 MPUCOeAMHEHUS 3asBUTENEH K CeTH ([Lyq 1) ’

HupexTtop IlerpozaBonckoro
brmana

JlomxHOCTD




TIOATOTOBIIEHO € WCTIONBE30BAHMEM CHCTEMBI KoncyastautILuioc

®opma 3.3. OTueTHbIE NAHHBIE IS PacUeTa 3HAYEHHS TOKA3ATENs cobmonenus
AHTUMOHOIIOJIbHOTO 3aKOHOATEIbCTBA IPH TEXHOJIOTMYECKOM HPHCOESAHHEHNH
3asBUTENEH K 3JIEKTPHUECKHMM CETSIM CETEBOM OpraHu3aliy, B IEPUOL 2022 ron

IlerpozaBoackuii pusman Q00 "Iuepro 3amura"
Hamvenosamue ceteBoif opranusammm (nospasenenns/drirana)

Ilokazarens 3HaueHue
1 2
Uucno BCTYNMBIIMX B 3aKOHHYEO CHUTy PEIEHME aHTHMOHOIIONBHOTO OpraHa u Yucno, mr.

() cyna 06 yCTAaHOBICHHMM HAPYLICHUI CETEBOM OpraHM3aLmeit TpeOOBaHMIA
aHTUMOHOITOJIPHOIO  3aKOHOAATenscTBa Poccuiickoit Demepauy B yacTH

OKa3aHWsA yCIIYT IO TEXHOIOTMYECKOMY INPHCOCAWHEHHMIO B COOTBETCTBYIOIIEM 0
pacueTHOM nepuoze, mr. (N ;)
O6mee YMCIO 3a5BOK HA TEXHONOTMHYECKOE TPUCOCIUHEHUE K CETH, TIOAAHHBIX Komuuectso,
3asBUTCIIAIMH B COOTBETCTBYIOLIMIA PACYCTHBIN MEPHOA, AeCATKH IIT. (Noy; np) JECSTKH IIT.
(6e3 oxpyriaeHus)
6,1

[oxazatene  COOMIOAEHMS  AHTUMOHOIIONBHOTO  3aKOHOJATETHCTBA npu
TEXHOJIOTUYCCKOM TIPUCOEAUHEHUH 3asIBUTEIIEN K JIEKTPHUECKUM CETSAM CETEBOM 1
opranusatyH (I, 1)

Hupextop Ilerpo3zaBonckoro
bunuana

JomxHocTs




TToArOTOBNIEHO € HCMIONE3OBAHHEM CHCTEMBI KoncymsrantILmoc

(B pen. TIprxasa Mimsrepro Poccrn ot 21.06.2017 Ne 544)

®opma 4.1. TTokazaTenn ypoBHSs Ha[EKHOCTH U YPOBHSI KaUeCTBa OKa3bIBAEMbBIX YCIYT
CETEBOH OpraHu3aluy
IlerpozaBoxcknii pumman OO0 "Duepro 3amura"
HaumenoBaHHe ceTeBOM OpraHM3aImm (moapasjeneHus/ prmana)

Ne popmyasr (myHKTa
Iokazatens opuymea ( ) = 3HaueHwe
METOJIMYECKHUX YKA3aHUi
Tlokasaresb cpeiHel MPONODKHTEILHOCTH
IpEKpaIlCHAN NEPENaun dIEKTPHUECKOH 1
sHepruu (I1,)
OGbeM HEOOTIYIICHHOM 3IEKTPHYECKOI 4
sHepru# (Ils)
Tlokasateb cpeniHel MPONODKHTEILHOCTH
TPEKpaIleHUH ePeNayn HIEKTPUUECKOM 2
SHEPTHHd Ha TOUKY MOCTaBKH ([Lgyqg)
TlokasaTens cpemHeit YacToThI
NPEKPAIIECHAN NIEPENAUN IEKTPHUECKOM 3
SHEPruy Ha TOUKy NocTaBKH ([1gg)
IokazaTens ypoBHS KauecTBa
OCYIIECTBJIIEMOIO TEXHOJIOTHYSCKOTO 7w 12

npucoenuHenus ()

Tloxazatens ypoBHS KauecTBa
olciTyxuBaHus OTpeGUTENEH yCiIyr
TEPPUTOPHAILHBIMU CETEBHIMU
opranmsaruaMu (I1;.,)

11

InanoBoe 3HaueHne nokasarens I, 1T,

ITynkr 4.1 MeTonuyeckux
yKa3aHUH

gisig
[InanoBoOE 3HAYEHHE MOKA3aTEIS gy I

ITynxT 4.1 MeTomUUECKHX
YKa3zaHUHi

ging
ILnanoBoe 3HaueHHe MoKa3aTens [, 1T o

ITyHKT 4.1 MEeTOmMYECKUX
YKa3aHU#

ginig
I[nanoBoe 3HaueHHE MOKA3aTENS [Topng, T s

ITynkT 4.1 MeTomHYECKHX
YKa3aHUHi

IlnanoBoe 3HaueHWe mokasaTens Ilgg,

TOI
I i

ITyHkT 4.2 MeTonuuecKux
YKa3zaHUH

IlnanoBoe 3HaueHHe moKasaTens Ilgg,

Hmsaiﬁ

ITyHKT 4.2 MeTomuUecKuX
YKa3aHHH

OneHka JIOCTIDKEHHS [OKa3aTesist YPOBHsL
HaJICKHOCTH OKa3bIBAEMBIX YCIIYT, KHBIJ

ITynKT 5 MeTommueckux
YKa3aHUK

Onenka JOCTIDKEHHSI IIOKA3aTels YpOBHS
HaJIeKHOCTH OKa3bIBAEMBIX YCIYT, Kian

ITyHKT 5 MeTomHuecKux
yKa3aHUU

OrnenKa JOCTIKGHHSI [IOKa3aTels YpOBHS
HaJIEXHOCTH OKA3bIBAEMBIX YCIYT, Ky

IIyHKT 5 MeTOmHYECKUX
YKazaHWH

Ouenka JOCTIKGHHSI [IOKA3aTens YpOBHS
KauyecTBa  OKasblBaeMBIX  YCIyT, Ky
(OpraHm3allidl 110  YOPAaBIECHHIO  €HHON
HallHOHAJILHOU (obmepoccuiickoii)
SJIEKTPHYECKOH CETHIO)

IIyHKT 5 MeTOnmMUeCKHX
yKa3aHu#’

OneHka JOCTIDKCHHS MOKa3aTels YpPOBHS
KayecTBa OKa3bIBAEMBIX YCIYT, Ky (s
TEPPUTOPHATILHOM CETEBOK OpraHU3aIiHu)

ITyHKT 5 MeTORHUYECKHX
YKa3aHU#H

OueHka MOCTIOKEHHS IOKAa3aTels YPOBHS
KayecTBa OKas3bIBaeMbIX YCIYT, K, (Wis
TEPPUTOPHAIILHOK CETEBOH OpraHM3aIuK)

IIynkr § Meromuueckux
YKazaHHH

OueHka JOCTIKEHHS [MOKAa3aTeNs YpOBHS
KauyecTBa OKa3bIBAEMBIX YCIYT, Kius (mist

IIyHKT 5 MeTOUUECKHX

. = YKazaHHUH
TEPPUTOPUAILHON CETEBON OPTaHM3AINHN)
Jlupexrop Ilerpozasonckoro
dunana TxaueB A.JL
JIo/mKHOCTD D.HN.0.




Tonrotoszero ¢ ucrons3oBarmeM crctemsr KoncysrantILioc

(B pen. [Tpukasza Munsstepro Poccuu ot 21.06.2017 Ne 544)

®opma 4.2. Pacuer 0600111eHHOr0 10Ka3aTeNs YPOBHS HAaAEKHOCTH M KAYECTBA

OKAa3bIBAEMBIX yCJIyT

Ilerpo3asoacknii puman OO0 "Iuepro 3amura"

HamvenoBanye cereBoit opranusanum (mompaseneHvs/priinana)

Ne nynxra
INokazarens METOIMYCCKUX 3HavyeHue
yKa3zaHUH

1. Onerka AOCTHIKEHMS TOKA3ATES IYHKT 5 Jna opraHu3ammy 1O yNpPaBJICHMIO

YPOBHS HaJACKHOCTH OKa3bIBAEMBIX [S1121: )71 HALMOHAIBHOMN

yemyr, K.y (oOLIEPOCCHIACKOI) SIMEKTPUYECKOM CETIO
u TEPPUTOPUATBHOM CETEBOM
OpraHu3aLMH

2. OueHKa AOCTIKEHMS MOKA3aTeNs ITyskr 5 Jl1s TeppuTOpHanbHOM CETEBOM

YPOBHA HaJJS)KHOCTH OKa3bIBAEMBIX OpraHU3aLMH

ycCayr, KHauIl \ ‘ \ L N

3. OueHKa JOCTHOKEHMSA MOKA3ATENA ITynkr 5 JI5ist TEpPUTOPHATLHOM CETEBOR

YPOBHS HAaJCKHOCTHA OKA3BIBAEMBIX OpraHU3aLMK

yenyr, Kiapo .

4. OueHKa HOCTIKEHUSA TTOKA3ATEN Tlynxr 5 Jlns1 opraHu3aimu o yIrpasacHUEO

YPOBHS HaJICKHOCTH OKa3bIBAEMBIX €IMHOW HALIMOHATIBLHOM

yeryr, Ky (0OLIEPOCCHIACKOM) SAEKTPUHUECKOM CETHIO
U TEPPUTOPUATTBHON CETEBOM
OpraHU3aLHK

5. OueHka JOCTWKEHHS MOKA3aTENA [Tynxr 5 J11s1 TeppUTOPHANBHOM CETEBOM

YPOBHS HaJGHKHOCTH OKa3bIBAEMBIX OpraHu3aLMK

6. OueHka JOCTYIKEHUS MOKA3ATENA [Tyukr 5 JI1s1 TeppUTOpHATIBEHOM CETEBOM

YPOBHS HaJS)KHOCTH OKA3bIBAEMBIX OpraHU3aLHH

yeyr, Ky ... ;

7. OreHka JOCTWKEHHS MOKA3aTes ITyukr 5 JUs TeppuTopHanbHOM CeTEBOM

YPOBHS HaJIC)KHOCTH OKA3bIBAEMBIX OpraHU3aLKK

ycuyr, KKaqS -

8. O0600IIeHHEBIH MOKA3aTEND YPOBHS Iyskr 5 - . \ \ -

HaJIeKHOCTH M Ka4eCTBA OKA3bIBAEMBIX . .
L -

yenyr, Kos - L .

Hupexrtop Iletpo3zaBoackoro
¢unuana

JloimkHOCTE




TIoATOTOBIIEHO C HCTIONL3OBAHAEM CHCTEMEL KoncyabrautILuioc

(Obpaszen)

®opma 5.1. OTyeTHBIE JAHHBIE 10 BLITOIHEHHUIO 3aBOK HA TEXHOJOTHYECKOE
MPUCOENUHEHHE K CeTH, B mepuoy 2022 ron

Ierpo3aBoacknii pusman Q00 "Duepro 3ammura"
HaumenoBanue ceteBoii opranmsamu (11o1pasiesienus/bumaa)

ITokasarens Yuco, .
1 2
Yucno 3asBOK Ha TEXHOIOTUYECKOE TIPUCOSAMHEHHE, ITOJAHHbIX 3aSBUTEIAMU B
COOTBETCTBMM C  TpPeOOBAHMAMH HOPMATHUBHBIX IPABOBEIX aKTOB B 61

COOTBETCTBYIOIUMI PACYETHBIN NMEPUOL peryauposanust, mT. (N,,..)

UMCno HANpaBIEHHBIX IO YKA3aHHBIM 3asBKaM IIPOSKTOB JOrOBOPOB Ha
OCYILECTBJICHUE TEXHOIOTMYECKOTO IPUCOCAMHEHHA B COOTBEICTBUU C
YCTaHOBJICHHBIM ~ TOPAOKOM 3aKIIOYCHMSI JOrOBOPA HA  OCYIIECTBICHUE
TECXHOJIOTMYCCKOrO MPUCOEAMHEHHA, mT. (N,;;)

61

Yucno mNpoOeKTOB  JOrOBOPOB HA  OCYHIECTBICHHE  TEXHOIOTHYECKOTO
NPHCOCAMHCHWS IO YKAa3aHHBIM 3asBKAM, HAIPABICHHBIX C HAPyLICHUEM 0
YCTaHOBJIEHHBIX CPOKOB, mT. (N,;,)

Hupexrop Ilerpo3aBomckoro
bunmnana

JlomxHOCTE
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HTOTI'O no Bcem NpeKkpalieHHAM Nepesaun

2JIEKTPHYeCKOl SHEPIHH 32 OTUETHEIH NepPHO:

- TIO OTPaHHYEHHAM, CBA3AHHEIM C NIPOBE/ICHAEM

'PEMOHTHEIX paboT

- TIO aBapHITHEIM OTPaHHYEHHAM

= IO BHEPETIIaMEHTHEIM OTKIFOUeHHSM

- TIO BHEPETIAMEHTHEIM OTKIFOYEHHSM,

TIpH pacueTe
HAJIeKHOCTH, B TOM YHCIIe HH/THKaTHBHEIX

YUHT

TIOKa3aTesel Hafie KHOCTH

Txaues A.JL
DHUO

JIomKHOCTD

_Jupexrop ITetposasonckoro dumiana

IMEKTPHHECKOH IHEPIHH NIOTPEGHTeNel YCIYT B PaMKaX OAHOTO NPeKPaNeH s

PeXHMa TIOTp

! Ecm Boce

3AIONHAETCH OT/AEIBHO 110 KQXOMY TaKOMY BOCCTAHOBIEHHIO.




